Complaint Process Flow Chart Section A Part 5 of the Constitution

There are two charts put forward to explain process for Section 5.3 initial
assessments of Complaints. The first flow chart applies to Paragraphs a to k
and the second flow chart applies to paragraphs | to m.



Complaint Process Flow Chart Section A Part 5 of the Constitution

I Councillor complaint I

MO to consider

l

Part 5 Section A Criteria

}

Paragraphs a to k

S

l

Standards Sub Committee

l

Decide if complaint merits further investigation.
— Al yes

No \

No Yes e report to Standards and

Response to complainant
and included in Annual

chair of Standards
updated on quarterly
basis

<

/

Investigation required

Complainant advised

!

and reasons provided
under section 5.6

/

Report conclusion that there is evidence of failure

Mo/ Deputy MO
/SO or Investigator
contracted to
compile report for
Standards
Committee

to comply with the Code of Conduct

\

|

]

Report conclusion that there is no evidence of a

failure to comply with the Code of Conduct.

\ 4

Standards Committee consider report and
section 7.1 —( a)to (c)

\

Complainant advised

If the Monitoring Officer'considers
that an informal resolution is not Monitoring Officer may
appropriate, or the member consider that the matter can
concerned is not prepared to reasonably be resolved without
undertake any proposed remedial the need for a hearing. Insuch a
action, then the Monitoring Officer case, he/she will consult an
will submit the Investigation Report Independent Person and the
to the Standards Hearing Sub person making the allegation
Committee to conduct a hearing for and seek to agree what the
the consideration of the allegation person considers to be a fair
and the Investigation Report and to resolution which also helps to
determine the allegation ensure higher standards of
¥ conduct for the future and report
Standards determination hearing held and \
consideration of Section 9 and 10 of Part 5

and reasons provided
under section 7.1 a to

The Standards Determination member has failed to comply with the
hearing has determined that the Code of Conduct is a report for noting at
Member has not failed to Full Council as well as other sanctions set
comply with the Code of . -
Conduct and the allegation is out in section 10.1
dismissed — reasons are given

Action which may be taken where a

c




Complaint Process Flow Chart Section A Part 5 of the Constitution

Councillor Complaint
Section 5.3 paragraphs | and m

\4

MO to also assesses that offence under
Chapter 7 of Part 1 of the Localism Act 2011 | ves

No investigation until police

No

|

investigation concluded

Chair of Mo/ Deputy MO /SO or
Investigator contracted to
compile report for Standards

/

Conduct

Report conclusion that
there is evidence of failure
to comply with the Code of

Monitoring Officer may consider
that the matter can reasonably be
resolved without the need for a
hearing. Insuch a case, he/she
will consult an Independent
Person and the person making
the allegation and seek to agree
what the person considers to be a
fair resolution which also helps
to ensure higher standards of
conduct for the future and report
this to Standards committee for
noting.

v

Report conclusion that there is no
evidence of a failure to comply with the
Code of Conduct.

|

Standards Committee consider report and
section 7.1 —(a)to (c)

If the Monitoring Officer
considers that an informal
resolution is not appropriate, or
the member concerned is not
prepared to undertake any
proposed remedial action, then
the Monitoring Officer will
submit the Investigation Report
to the Standards Hearing Sub
Committee to conduct a hearing
for the consideration of the
allegation and the Investigation
Report and to determine the
allegation

¥

Standards determination
hearing held and consideration
of Section 9 and 10 of Part 5

The Standards Determination
hearing has determined that the
Member has not failed to
comply with the Code of
Conduct and the allegation is
dismissed — reasons are given
and complainant advised

' \

Action which may be taken where a
member has failed to comply with the
Code of Conduct is a report for noting at
Full Council as well as other sanctions set
out in section 10.1




Complaint Process Flow Chart Section A Part 5 of the Constitution



